
Ware Neighbourhood Plan Survey 

 

Town Centre 

 

The over-arching comment that was made by a large number of respondents was 

the importance of retaining the town centre’s character and appearance. It was also 

evident that a significant number of respondents saw high levels of rent and 

business rates as a barrier to attracting small independent shops to the town. There 

was acknowledgment that the high street needs some larger shops to help attract 

shoppers into the town. 

Traffic and parking issued also figures highly with points on congestion and air 

quality being made. A number of respondents asked if free parking in the town could 

be extended also if the town’s parking provision could be increased. 

Tudor Square also received some attention with comments focusing on its lack of 

use (except as a car park!). 

A summary of the comments is as follows: 

Traffic 

- Traffic in the high street is already bad at certain times. It will get worse with 

the new housing development. 

 

- Air quality in the high street is poor due to high traffic levels. 

 

- Do more to restrict stopping in the high street. Deliveries to shops only to be 

allowed at certain times. 

 

- Do something to stop lorries using the high street as a cut through. 

 

- Reduce the number of crossings in the high street to help the flow of traffic. 

 

- Consider reducing the speed limit to 20 mph thought the high street. 

Parking 

- Extend free parking provision to encourage people into the town centre. The 

current 30 minutes free period is working well. 

 

- More effective parking enforcement at key points. 

 

- Is Ware’s parking provision sufficient? Look at opportunities to increase it. 

 

 

 



Shops 

- The high levels of rent and rates were a common response. Encourage 

landlords to be more helpful (short-term leases). 

 

- The promotion of diversity and cooperation between shops and the wider 

community was mentioned. The possible introduction of a town centre 

coordinator or manager could be a solution? 

 

- Provide an incentive (a reduction/free period in business rates perhaps) for 

small independent businesses to open in high street. 

 

- A sensible means of attracting a good range of more traditional independent 

shops is key to help keep the town centre going. It was acknowledged that the 

high street does also need the bigger shops to help attract shoppers into the 

town. 

 

- Introduce a late opening night once a week/month. 

 

- Can the empty shops be used by local organisations on a temporary basis (at 

a low or no rent)?  

 

- Encourage the setting up of pop-up shops 

 

- Dress the windows of empty shops to improve the appearance of the high 

street. 

 

- Some of the shop fronts and the flats above are looking a bit tatty. Encourage 

shopkeepers/landlords to make them look better. 

 

- Lack of any bank branches is very disappointing. Can some sort of banking 

services be offered in the town? 

 

- Too many cafes, hairdressers, nail bars estate agents. 

Tudor Square 

- A missed opportunity? Outside eateries with space divided between the main 

food providers nearby – like in Europe. It is isolated from the high street. More 

open-air social events. Do more to stop people parking on Tudor Square. 

 

- Ware is a market town. The market is dead on its feet. What can be done to 

revitalise it? Saturday markets, different types of markets on different days. 

 

 

 



Other 

- Increase police presence in and around the high street. 

   

- Can any if the empty properties in the high street be used a police station? 

 

- Do more to stop people riding their bikes on the pavement. 

 

- Can the various councils do more to promote entrepreneurship and start-ups? 

 

- Flowers are great. Can we do more of this?  

 

- Improve Christmas lights. 

 

- Stop granting late licences to pubs and bars. The streets, particularly in 

summer, are covered in litter the next morning. 

 

- More places to park bicycles. 

 

- Introduce provision to recharge electric vehicles. 

 

- The pavement and road surface is poor and in some cases dangerous. 

 

- Improved disabled access to include more dropped curbs to help wheelchair 

users. 

 

- Consider widening the pavements where possible to assist people with 

pushchairs/prams and small children. 

 


